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Client Admissions
Task Directory / Client Information and Program
H'lask Directory I“Ichange Location Elcliont Profila I‘IEmergEnq-' I‘lLog Off I‘lHDI‘nE ] m ASLSU R:
networ
Copyright @ 2007-2017 Assisted Living Soft, LLC.
E | ['1 Client Additional Information - Medication, Services & Skilled Nursing || r schedule Direct Care || ? Client Library
e Client Name: [ Tke A Modertest =l
O Clients For Home Place S
Client Status: | Active Clients =1
Client Admissions
Program/Unit: [Home Place =] * Mandatory Fields
Client Full Mame: Ike A Modartest * [ 15 actier
Last Name:
Diste of Birth: 07/12/1962 [ p——
S5 Murnber: woe-w-E789 * & .
Upload Client Phata:
Case Mumber: 12354
Medicare Mumber: 123456753 Man. Height 1 125px
Max. Width : 125px

Rooom Mumber: 3 Mar. Size : Z0KE
BED: 2 File Types: JPG, PHG -
Plan Coordinator: [Earlson, Tani =1 Erowse... | Mo file selected,
Pragram Coordinatar: [Fedinaley, Fmanda = Salect the clisnt picture by clicking an "Browse" buttan (G E M)
Raferral Diate: 03292006 i::1]
Admission Date: 0425 /2005 7]

i Addresses
# Client Location and Schedule
# Personal Information

=+ People Involved In Care

5 Nraanizatone

Required fields: Name, Date of Birth, SSN (you can just enter an x or last 4 as desired)

Plan Coordinator is generally the person who manages the location, Program Coordinator is generally the Quality
person. Both fields are soft-coded and the labels can be changed to match your company policy.

Enter all desired information and upload client/patient picture. Don’t forget to SAVE.

Pharmacy Interface Users: At this point prescription records will populate the system for the entered client/patient.
Client Name and Date of Birth must MATCH.

Add Client Pictures

Click the Browse button.

Find the picture on your hard drive.
Select it

Click Save.

The picture must be a JPG or GIF file AND Total file size is limited to 20kb AND 125x125 pixels —you can use Paint or
any program that will allow you to resize by pixels.
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Addresses

This area contains specific addresses and contact information for the client other than the Location to which they are
assigned. Examples — Client lives in the community and attend your program. Client lives in an apartment and receives
living support.

El Addresses

Home Address1: 7339 Brooklyn Avenue

Home Address2:

City: St. Paul MM Home Phane: 651-556-7860
State: MN Work Phone:

Zip: 55445 Other Phone:

Email: County:

Personal Information
This information controls the medication Administration page, and provides information for the Client Profile Report
which is available from every page in Adaptive. See Client Profile section later in this document for more information.

=l Personal Information

Height: T Wesight: 298
Services Needed:| Full suport

Gender: Male Mumber of Children: 0
Ethnicity: Y Ethnicity Cther:

Rac=: Caucasian

Religion: A Marital Status: Single
Selif Medicated: Med Logs Required: L4
Salf Guardian:

Self-medicated = do not include this client in late charting reminders, but do create a medication administration page.
Med Logs Required = Do not create a medication administration page, but do keep a record of medications that are
prescribed.

Do NOT uncheck Med Logs Required if you want to chart on medication administration!

Personal Instructions (Soft Coded) Text Fields
These are large text fields where you can carry additional information required for the client — example Living Will,

Funeral Plans etc. They only display here.

Thiz iz where you can carry Living will information, Funeral Preferences ste, Arything you wish, - the feld labelz are

Personallnstructions 1: zoft coded,

Personallnstructions 2:
Personallnstructions 3:

Z Hunminnn Motritinnal Tailatinag Mahilihs
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Client Profile: Summary Questions

= Hygiene, Nutritional, Toileting, Mobility

Hygiene:
Hand Washing:
Face Washing:
Shaving:

Hair Care:

= Behavioral
Behavioral:

Behavior Trestment Plan:

Altemative Behaviors:

Genzral Behavior Issuss:

Verbal Assist

Verbal Assist

Independent

Independent

Varbal Assist

Hiok Applicadle

Rick is vary aware of his appearance.

“« 4 4 4 4«

NO FISH, Low Fat

Rt v

No special requirements

No special requiremants

Pza, Enchiladas, and Roast Beef.

. Yes No
Yes @ No

® Yes No

® Yes UNo
No specal requirements

No special requirerants

® Yes No

video games, music

Rick is generally = very sgrassble persan.

Tooth Brushng:
MNod Care:
Oressing:
Clothing Selection:
Saff Gander Choice:

Food Consistency:

Fd Intabe:

Instructions for Eating:

Swallows with Dificuity:

Food Dishkes:

Target Behaviors:

Highlight of Behavior Plan:

\
N

Verbal Assist
Verbal Aszist
Physical Assst
Varbal Assist
Verbal Assist

“« 4« <« 4 a4«

Reguar v

No special instructions

Mo special requirements

Mt Apphabie

Monitor for constipation

® Yes ONo
o special requremants

Mo special requiremants.

pacing, head banging

Staff willwatch for signs of stress and redirect =5 required.

Use the radio buttons, dropdowns and add information regarding the client.
Client Services
o Use the dropdown to select each service a client receives. — Start date is mandatory.
company level. )

e When a service is discontinued, an end date can be entered.

e Aservice can be entered multiple times with different start/stop dates

= Client Services

Recieves the following services:

I--Select-- ;I IStart Duate E * 'End date

Start Date | End Date Edit

Full Living Support (0425 2006|081 7/2017 Z
Foster 0425/ 2006 [#]
ARMHS 07j01j201608i12/2018 [#]
[ARMHS n6j01jz017[07i15/2017 [

Immunization History

Record all current immunizations in effect. Only the current record will print on the Client Profile.
History will display in the table below.

June 2019

Adaptive

Care Provider Software

(This table is set up at the



Client Admission and Additional Information ’é‘«‘ Adaptive
\J Care Provider Software

=l Immunization History

Is Currant: [

Immunizations as of:  11/10/2016 |

Immunization History:| Test Immenization Valuel

Date/Time User Immunization History Status Sel Delete
11/10/2016 Peter ] Nelson Test ization Valus1 Current [ 24

Client Profile Report

e Includes:
o The Address information if other than the location address is pulled from the “Addresses” blue bar.
o Contact information for Case Managers, Medical Professionals and People Involved in Care is pulled from
their respective areas on the Client Master.
e Hygiene, Nutrition, Toileting, and Mobility and Behavioral information as added to the Client Profile
This is an easy to access compact profile for each client. It is available from the top green bar that appears on every
charting page.

l & welcome to Assisted Living Software - Secur... - 8 | = v Page~ Safety T Tookv @~ 7

~

C+O«M:0:+D:0
I‘ITask Directory IﬂIChange Location Elclisnl Profile IﬂIEmergency I-ILog Off IIIHume b | AUT"E%H-E
[B¥issly

Copyright © 2007-2012 Assisted Living Soft, LLC.

SSL

Report Request:
Click on Client Profile from the top green bar to call the report request.

Report Name (Client Profile Report)

Parameter Criteria

Client Name Amy Smiythe b
Scheduled medications/services ™

PRM medications/services O

Select Display Type: PDF ~ |Display Report

You can elect to include medication information if desired.

There are 2 formats of the Client Profile, Format A — presents Hygiene, Nutrition, Toileting, and Mobility and Behavioral
information after contact information, Format B presents this information on the first page. The format is select at the
company level in Company Configuration.

+ Progress Reports
\_/_!3 + Appointment Referral and Client Profile

l*l Mental Health Services

1 3rd Party Types

People Involved in Care
Add Family Members, Friends and contacts unique to a client. You can add as many as desired. There is no company
library for this section.
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=l People Involved In Care

Name: Jenny Finn
Relation Typs: Sister
123 Finn Strast
#cdress: Oscacla W1 55343 P
Telephens 1: 1231231234 B Telephore 2: 2342343345 Fax Number:
Emails jennyfin@email.com
Is Guardian? [« Is Conservator? [« Artide 9 [ 1s Emergency Contact for Client? &
In case of emergency perform the following messures for this contact:
Please call both numbers then =msil .
i
InActive [
[Save [ "Cancel |
Name Relation type Telephone1 Telephone2 Fax Guardian _ Conserv _ Emerg A9 Status Edit  Delete
Jenny Finn Sister 123-123-1234 2342342345 X X X Active a B
3o= Finn Brother 3453453456 5675675678 5677657658 X Active 2 B
Mother £51-278-7797 X Active 2 B

Mary Ray

Organizations Involved in Care
These are 3™ Parties with which a client is associated. You can create a corporate list of organizations and then

associate with specific clients. When you associate with a client, you may also associate an employee of the 3" party

with the client. Generally used for employers, schools, day programs etc.

Organization

company that employ:
Osceola Workshop
Palm Court Vocational
Valley Life

~ I

Associate an Organization with a client:

I Organizations
Qrganization Name: [“select—- v k\
Organization Name y
Browns Way Manufacturing
Osceola Workshop ‘ 123 St Croix ‘ Osceol |W[ | 54392 | 651-234-2345 ‘ 704-123-1234 ‘ Joe Jones ‘ Day | B3 |

Organization Employee
Use the dropdown to select an organization. Once that is done, you can add a specific organization employee to

associate with your client.

Pharmacies Involved in Care
Click Add/Update Pharmacy to add a new pharmacy to the company library.
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The Big Drug Store
The Medicine Shoppe
Walmart

l Add Pharmacy

Associate a Pharmacy with a Client:
Use the dropdown to select the desired pharmacy for the client.

Adaptive

Care Provider Software

NG

= Pharmacies Involved In Care

= Pharmacies Providing Medications

| Pharmacy Neme: | [The Big Drug Stare v =
“Select

Geritom Medical, Inc.

GuidePoint - \Warf ton
The Medicine Shoppe

Walmart

Pharmacy Employee

Then Click SAVE. The pharmacy selected and saved will appear in a list below. (You can add multiple pharmacies )

= Pharmacies Involved In Care

B P ies Providing Medicati

| Pharmacy Name: [ select—- v =

The Big Drug Store 2122 West Lane

706-234-5689

Pharmacy Contact Person

Pharmacy Employee

Pharmacy Employees can be given access if desired. NOT REQUIRED.
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Medical Professionals (and Preferred Hospital)
Click Add/Update Medical Professional to add a new Professional to the company library.
This field is sorted based on the Full Name field — DO NOT START NAMES with Dr. You will have lots of “D”s.

|

Associate Medical Professionals with Clients:
Use the dropdown to select the desired Medical Professional for the client and Select Primary Types.

E Medical Professionals

Name: [ 15 Primary Medical [ Is Primary Psychiatric [ Is Dentist () Is Hospital

Is Emergency Contact for Cient? (]

Dennis Dunn MD  |Family practice Fairview Regional 5544566789 |654-456-7889  |DunnD@email.com 1235t Crowmvene | M | [ |[actie v
EF“;EL ERICSCHA o iy Practice MAYO CLINIC 507-234-2345 123 Elm Strest Ho| @A |[atie v
Gary Healme MD  |family practice Independent Medical Clinic  |999-995-9599 999-999-0991 ghealme@imc.org fﬂmm @ |[active v
ToniTanko PhD | Peychitrist Fairview Clinic 763-867-5309 242 Sunny Lane A | ctie v
Kira Conviay Medical Doctor South West Medical Center  |555-1212 marylawrence@comcast.net | 123 Frost [ | active
Terry Toothy DDS | Dentist Fairview Medical £51-235-7890  |651-234-5678  |dtranish@emailcom ;ﬁhf‘s'é"’mm @ || active
Erian Bing MD Peychologist i' Croix Regional Mental Heall oo s 240 |567.567-3345  |bbing@emailcom ﬁ:&w [ | actie

Indicate if the professional is the primary physician or is also an emergency contact (instructions are required).

Then Click SAVE.
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Inactivate/ Reactivate Medical Professionals

Change Active to Inactive using the dropdown on the right. If you inactivate a primary contact, you will be reminded
that a primary contact is required, but the system does NOT enforce this rule. You are responsible. Make sure you have
indicated the primary.

Inactive professionals show on bottom of this list. They do not print on the Client Profile or Emergency Report or appear
in the dropdown of professionals presented on the Appointment setup page.

If a user reactivates an Archived Medical Professional — it will lose the Archived Status.

Medical Professional/Client associations List

is available from the Dashboard on the Administrative page.

Archive duplicate and inactive Medical Professional Records

If you no longer want a specific medical professional to be available for clients — check the archive box and save the
record.

If you have the situation where a single medical professional was added to the company library multiple times and you
want to eliminate duplicates , follow this process.

Edit the unwanted record and check archive. When you save the record you will see a list of clients who have this record

associated with them. You will need to inactive those associations before you can archive.
& https://whbl.adaptivecss.net/Administrative/DetailsLog.aspx?Mode=EditA&CallerPageld = 3&fromCal=0, - Go..| = [ 2/ | & | E

A b7/ /whl.adaptivecss.net/Administrative/DetailsLog.aspx?Mode=Edit&CallerPageld =3&fromCal=0, Q

whbl.adaptivecss.net says:

This medical professional can not be archived because he/she is assocated
with the following Clients:
*Anda Smythe

Archived Medical Professional records will appear at the bottom of this list, only on this view.
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Case Workers
e See Company Configuration User Guide to manage Contact Type dropdown.
e (Case Manager ID is needed for Managers of Record on Service Agreements
e If Applies to All? is selected the contact will appear as a selection option for recording the 3™ Parties who were
contacted regarding an Incident Ticket for all clients. The contact will not appear in a Client’s associated
contacts elsewhere in the system. (This type is for State Reporting Agencies and Individuals.)

Emergency Medical Tr  |b——nl o1 L i - Ok Uil (ahid (NEXTET a5t
Fane, Irene L.S.W
Francine Warker

John Finance
Minnesota Ombudsmez
Nancy Anderson
Richard Flanagan

Associate a case manager with a client and indicate if Primary.

= Case Manager
Case Manager: | ¥+ Dis prmany?
s Emergency Contact for Client? ‘

In case of emergency perform the following measures for this contact:

Primary |Edit|  Status

A list of ALL Case Manager/Client associations is available from the Dashboard on the Administrative page.

10
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Inactivate/ Reactivate Case Managers
Change Active to Inactive using the dropdown on the right. If you inactivate a primary contact, you will be reminded

that a primary contact is required, but the system does NOT enforce this rule. You are responsible. Make sure you have
indicated the primary.

Inactive professionals show on bottom of this list. They do not print on the Client Profile or Emergency Report or appear
in the dropdown of professionals presented on the Appointment setup page.

You can reactivate inactive professionals.

Payers

Select Add/Update Payer

Enter all the information for this Payer. Please be complete, the information will be available to be used for other

clients. The list of Payers at the COMPANY level shows in the list on the right and you can scroll through them by using
the arrow keys.

£ http:/1216.17.13.212:8042/Administrative/DetailsLog.aspx?Mod. .. [= |01/[X]
el 216.17.13.212 DIZIENE |
2 3-‘! Search - | Fishare | Ap Check - More » Signin & -
% Favo Payers | ]
| & cliex - Nﬁ ﬁég Payersi1of 1 il prmw N@Xt @ - Bl [ @ - Pagev Safey v Toolsv @+

Last M &
oateo Add Payer

BT

55 hun]
Medica|
Medical o
e

Room o
BED: Address 1: 123Em -
Flan C

Referr Gity: Detroit Lakes Select the dient picture by dicking on “Bromse” button
Admi State: MN

[ Add
Clig
Per,

Ped
Org
Pha New Save  Close
Cad

= Pay|

Copt © 0072012 Asted L ot L. @ _
DetailsLag aspx?Mode=EditaCallerPage] @ Internet 7 - ®aoo% - )

B —

["save | Add/Update Payer Details | Cancel

Add a Payer to the client record:

Select the Payer, Click Save. You can add additional information unique to the client in the fields provided.

e —

[Tsave | add/update Payer Details || Cancel
The list of Payers for the Client appears below the maintenance buttons.
Payers appear on the Client Profile and Appointment Referrals.

Service Agreements

See Occupancy and Claims Management User Guides

11
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Financial Information

= Financial
Funding Type: CADI Waiver, Group Residential Housing (Approved) v MHS Location: Home Place v
PMAP Number: 45635345 BILLING RECCRD #: 123112
Billing Physician: Phillip G Morgan MD. Medical Assistance #: 133145436
Hospital Preference: Fairview Oscaola Maid Number: SEE8TEG-5587E67E
s B o

These fields appear on various reports in the system. MHS Location is used to associate a client who resides in a
company owned home to a location where billable progress notes are recorded.

BILLING RECORD # (this is a soft coded field - it is the one immediately below the MHS Location field — your company
may have renamed it) This field is included on the Time Entry billing report if Time Records or Billable Progress Notes are
entered that reference a client.

Default Billing Code- if a client is referenced on a Time record — this is the default code — it can be changed.

Client Additional Information
Click on the Clients Picture then select Client Additional Information
MHS
Pericdic Reports
Directives and Comments
Diagnosis
Allergies
Abuse & Neglect, Risk
Resident Evacuation Assessment

Plan of Care

Client: Attached Documents

MHS

See Mental Health Services User Guide.

Periodic Reports

See Progress Reports User Guide.

Directives and Comments

The user can save any number of Directives or Comments for the client. This information display on various reports
including: eMAR, ChronoMAR, Appointment Reference, Client Profile, Emergency and the Medication Administration
Recording page.

Select either Comment or Directive from the dropdown, add the text and click SAVE. Existing Records can be edited or
inactivated.

= Directives and Comments

Type: IComment hd I
Cornrnent:
*
InActive Il
Type Comment User Name Active Edit
Diractive DM, DMI on file at David Tarnish MO office: 651-234-2345 Mary M Merry il IZ
Comment Choke Risk Mary M Merry f IZ

12
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Diagnosis

Information saved here will be included on various reports including the printed eMAR and Client Profile and can be
linked to specific medications.

Any number of records may be added, and multiple primary codes are allowed.

Use the dropdown to select a diagnosis and then click save. This table is managed at the company level. Contact your

Administrator or see Management Activities accessed from Administrative CP user guide for information regarding
additions/deletions/changes.

- Diagnosis
Diagnosis Code: . Diagnosis Name:
Diagnosis Coding Method: Coding System Name:
s Primary? 1CD-10 Lookup 1CD-3 Lockup

Diagnosis Coding Method

%I:_]

Moderate intellectual disabiliies

\Gao.u Spastic quadriplegic cerebral palsy |1c::~m True \ [E] \

=

Allergies

Click Vital Precautionary Information / Allergies Information saved here will display on the eMAR input form and on
various reports.

= Allergies

Allergy Description Reaction
Chemicals / Environmental Mild Allergy to dust Sneezes

P i
I mosquito bites mild swelling and itching

P o
E Mone known nka

2 p
Medicine Pennicillin hives

P P
Mlergy Comments na na

P P
Other Allergies na na

P P

|Update Allergies Vulnerability|

Abuse Neglect/Risk
See Risk/Individual Abuse Prevention Plan User Guide

13
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Resident Evacuation

= Resident Evacuation Assessment
Evslustare: . ~
Risk OF Resistance
Mirimal Risk:
Strong Resstance:
Impaired Mobility
Seif Stacting
Neezs Limited Assistance
iery Siow
Impaired Consciousness
Mo Sigaificant Risk:
Tatally Impaired:
Need For Extra Staff
Nezzz Only One Staft

Neacs Full Assistanze Fram Tiwa Staff:

To ions (Staff Directed
Follows Instructions:
Requims Consierable Atantion

Waking Response To Alarm
Resparse Probebie

To Fire Drills (Self-Directed ian)

A report can be run from Client Reports.

o oo

00

[s](e} C;C? [eXle]ile] CE(;

e Oho
s O'hio

ver Oha
ver Oha
ver Oha

e O'ho
e Oho

Yes Oto
v Ohe

el
el

= Mo
= Ohe

@
[CLTY

@
@ na
@

[CLTY
[CLTY

[CLTY
[CLTY

@
@

@ s

@ s
@ nya

J—

Hild Resistance:

Slow

Hamds Ful Amistarce:

Basticly Impaives:

Hemns Limited St Azsstznos:

Remguires Sup=rvision

Resparse Mot Srotisble

Compietes Beckup Stretegy:

Save Resident Evacuation Assessment

Individual Service Plan / Care Plan/ Plan of Care

See Plan of Care User Guide.

Client: Attached Documents
See Attach Documents User Guide for how to create folders and upload documents specific to a client.

June 2019

N

Q\

o

Oves
Oves

Ores

Oves

Oves

Oves

Adaptive

Care Provider Software

- ~

= Ciis

Ciis
Ono

@na

@na
®wa

o @wna

o ®na

s ®wa

o @

14



